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Operational Excellence

Beeline and the Bottom Line — Lower Corporate
Mobile Rates for PwC Russia

by Dimitry Inshakov, IT Director

One of the main pillars of our Operational Excellence strategy during the year
has heen to achieve cost efficiencies that benefit the firm. In this issue of the
Managing Partner Update | am pleased to present a feature article that tells
you about some cost efficiencies that we have managed to achieve as a firm
that are of direct benefit to you as individual users — lower corporate mobile
rates.

A new, lower corporate mobile tarnf for PwC Russia went inte effect for the Moscow offica
on 1 May 2009 and for all other regions on 1 June 2009, Your corporate mobile phones
were automatically switched to the new tanffs and no additional actions are required from

your side.

The most encouraging points are:
m  adecrease in costs for calls between PwC corporate numbers and

m 3 substantial decrease in the cost of outgoing international calls to a number of key regions. See the table
below for detals.

Did you know...? Mobile Phone Fun Facts

=0fdune 17 1946 a driver in St Louis, Missouri, USA, made the first
mobile telephone call on & Bells Labs handset attached to his car's
dashboard.

= The first call on & hand-held mobile phone was made by Martin Cooper,
a Motarola researcher, on 3 April 1973 to a rival, Dr. Joel 5. Engel of Bell
Labs.

= The first commercial cibwide cellular network was launched in Japan by
MNTT in1979,

= The first caommercial mobile was introduced by Mototola in 1983, The
DynaTAC BO00X weighed 794 grams, measured 33x 4.4 x 8.9 cm, and
cost a whopping §3,895!

= I 1984 there were 300,000 mobile phone users. By 2008 their number
had exceeded 3.3 hillion, which is about half the warld's population,

» Beelinge started in Russia in 1992, and now has over 25 million
subscribers.

* The first data services appeared on mohile phones starting with person-
to-person SMS text messaging in Finland in 1993

= The first content gold to mobile phones was the ring
tone, a senvice first launched in 1998 in Finland.

= The first full internet service on mobile phones was i-
Mode, introduced by MTT DoCaoblda in Japan in 1994,

= In 2008 Myuyen Xuan Linkh of Wietham introduced & mobile phone weighing 300 kilos,
rmeasuring 3.2 metres high and featuring a 4 2-inches plasma rmonitor and 100 watt
speaker.

Which is correct; “mobile” phone or “cell” phone?

Same thing. The ward cell is short for cellular and has been used
since Bell Laboratories set up the first wireless telephony system
in 1947, It consisted of 3 network of low-powered fransmitters,
each placed to cover a small region or cell, Commetrcial cell
phones were introduced in Chicago in 1978 and in Europe in
1883, [fyvou're surprised to learn that mohile telephony has been
around so long, here's anather surprise; Bell Labarataries
invented the videaphaone in 1927,
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HacTosiwas npe3eHTauys noaroToBrieHa UCKITYUTENBHO AN1S CO30aHMs 00LIero npeacTtaBneHus 06
obcyxajaeMom B Hel NpeameTe 1 He iBNseTcs NpodeccroHanbHO M KOHCynbTaumeit. He pekomeHayetcs
OeCcTBOBaTh HA OCHOBaHWM MHAOopMaLMm, NpeACTaBeHHON B HacTosWe bpolutope, 6e3 npenBapuTenbHOro
obpalyeHusa K npodeccnoHanbHblM KOHCYNbTaHTaM. He npeaocTaBiaerTcs HUKaKmMX rpaHTuiA, NpsiMo

BbIp @K€ HHbIX UMK Nogpa3yMeBaeMbIX, YTO MHpopMaLmMs, NpeacTaBneHHas B HAaCTOSLLEN NyOrmKawn, sBrseTcs
nonHon. Cem PricewaterhouseCoopers, ee yYneHbl, COTPYAHNKA U areHTbl He HECYT HNKAKOW OTBETCTBEHHOCTU
3a MocneacTBus YbMX-NMBO Oeinc TBUIN UM 0TKasa OT AeWCTBUIA, OCHOBaHHbLIX Ha MHAOpMaL WM, COAepPXKallencs B
HacTosie nybnukaumnm, unm 3a NPUHATYE peLleHNn Ha OCHOBaHMM MHAOpMaLMK, NPEenCcTaBneHHOM B
HacTosiwen nybnukauunm.
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